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5 things you need to consider in addition to purchasing your 

evacuation equipment. 
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We are acutely aware of our responsibilities to ensure every person within our 

building is able to evacuate quickly and safely in the event of an emergency.  

 If someone suffers from some form of mobility issue, provision must be provided to ensure their potential 

escape alongside those who are able-bodied, from upper levels of the building to a place of safety. For 

example, in the event of a fire, most businesses instruct their employees not to use the lifts and to use the 

stairs as the means of escape. For those less mobile, a place of safe refuge is sometimes available to wait for 

assistance in their rescue. What you can’t do is leave someone there and rely on the Fire Service to remove 

them from the building. It is the employer’s responsibility NOT the Fire Service. 

Currently in the UK, provision has to be made for any mobility impaired person within an organisation in 

relation to the two pieces of legislation: 

Equality Act 2010 – Reasonable adjustments to the workplace where physical features of the premises are 

likely to place mobility impaired persons at a disadvantage. If you make your building accessible for someone 

with mobility difficulties then you should make provision for their egress in the event of an emergency. When 

an employer or service provider does not make the provision, this may be viewed as discrimination. 

The Regulatory Reform (Fire Safety) Order 2005 - it is the responsibility of the person(s) having 

responsibility for the building to provide a fire safety risk assessment that includes an emergency evacuation 

plan for all people likely to be in the premises, including disabled people, can leave the building in the event 

of a fire 

To meet their obligations, businesses are increasingly looking at evacuation products, including chairs and 

mattresses, as cost effective solutions to the issue of getting a vulnerable person down and out safely in the 

event of an emergency evacuation. 

Having made the decision to purchase such equipment, it shouldn’t be just a ‘tick box’ exercise. There are 

other issues that also need to be addressed not just ‘how to use it’.  

So in addition to getting the right equipment that meets your organisation’s needs, here are 5 things equally 

important you need to consider. 
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1. Who may require help? 

The obvious answer is someone in a wheelchair, 

right? While some individuals might, don’t always 

assume they must require the use of a chair or 

mattress to descend a set of stairs. Some will 

prefer to manage their own rescue, with assistance, 

while others may sit on the floor and shuffle down. 

Bear in mind this might not be practical if you’re on 

the highest levels of a high-rise building.  

There are other potential persons may also require 

the use of such equipment. They include: 

 Pregnancy 

 Those on medication 

 Suffering some form of medical condition 

(asthma or diabetic) 

 Temporary injury (post operations, sports 

injuries, broken bones) 

 The elderly or infirm  

 Those with a possible cognitive disorder. 

 

2 . Reasons to  evacuate 

There are many situations why we may need to get 

out of our building quickly, the most practised one 

being away from areas that are on fire or filling 

with smoke. This is the one we have a plan in 

place, a requirement of the Fire Safety Order and 

the one we have regular drills for.  

But we should also be aware of other situations 

that may require us to leave a building. They 

include danger from bomb or bullet – the terrorist 

threat. For some businesses, this is just as critical a 

plan as that for dealing with a fire. 

You could be effected by environmental factors such 

as flooding as we’ve seen during the recent winter 

storms, both from burst banks and river defences or 

from above via heavy rain causing buildings to leak.  

Even accidental structural damage may cause you to 

have to leave your building. However, the most 

common reason is probably due to an unknown loss 

of power. It stops the lifts working, systems to go 

down and you need to evacuate everyone to find 

out the cause. While it may not be a full 

‘emergency’, you can’t have people in a building 

without power. 

3. Lo cation o f equipment 

Unfortunately, there is no magic formula that allows 

you to add the number of floors your building has 

plus the number of people likely to in it and it will 

tell you how many items of evacuation equipment 

you need.  

A comprehensive risk analysis is essential to 

determine exactly who is at risk and where those 

risks will occur. Questions to ask include;  

Are there any floors which people with mobility 

problems will never have to go to?  

How many floors are there and how many exits per 

floor?  

What means of escape routes are available to both 

the able-bodied and those with mobility difficulties?  

Are they internal or external? 

Once determined, the rule of thumb is O N E piece of 

equipment on O N E floor will serve O N E person. It 

should be located near to the person it serves or in 

areas with increased risk such as: 

 Disabled toilets 

 Canteen, café or restaurants  

 Communal areas/conference rooms 

 Public galleries or viewing area 

 And emergency exits/refuge areas 

 



  

5 things you need to consider in addition to your evacuation equipment. 4 

  

 

 www.evacusafe.net 

 info@evacusafe.net 

 

4 . Training and Maintenance  

Put yourself in someone else’s shoes. If you had to 

rely on someone to assist you out from a building 

on fire would you trust them to do it if they couldn’t 

set the equipment up? Do they even know how it 

works? 

Regardless of the equipment provided, training 

should be as regular as that arranged for Fire 

Marshalls or First Aiders and incorporated into 

similar programs.  

Continuous training and practise will build 

confidence for nominated operators and ultimately 

competence in its use.  Adding its use to current 

evacuation drills will provide a good sense of the 

time it would take to leave a building. 

The same level of confidence can be gained from 

equipment that looks like it has been well 

maintained.  

Remember, you’ve invested in a piece of safety 

equipment for use in the event of a fire. It makes 

sense, therefore, to treat it in the same way as fire 

extinguishers, blankets or hoses and add it to 

existing inspection schedules.  

Evacuation chairs have a rubber track upon which 

they descend. If these are not rotated or used 

regularly, the rubber will begin to perish if left in 

the same position for an extended period of time. 

 By adding them to an annual service schedule, you 

will meet any legal obligation you have as an 

employer under current PUWER (Provision and Use 

of Work Equipment Regulations). 

5. Additio nal po ints to  be aware o f 

during an emergency. 

Do you know where all of the emergency exits are 

within your building? 

Which is the nearest to you? Are they all accessible 

from every part of the building? Which one is best 

suitable for those with mobility difficulties? 

Are they clear of any obstructions – are they 

checked every day? 

Where the nearest assembly point is located? 

Is it possible to get to it from every exit point and 

is every exit point reachable with the evacuation 

equipment? 

Is the route to it easy to traverse with the 

evacuation equipment? 

It is a ‘must do’ exercise to walk the escape route 

with your piece of evacuation equipment to see if 

there are any features that may cause you problems 

if you’re pushing a chair. These may include curb 

stones, grass/shingle areas or cobblestone paths. 

If there are other roles or responsibilities of the 

equipment operator during the emergency – try to 

avoid placing to many duties on those who have 

more than one responsibility (First Aider, Fire 

Marshalls) in an emergency.  

Who is able to operate the evacuation equipment? 

Ensure you have enough trained staff to cover your 

hours of business. This could include security staff, 

night shift or volunteers. 

Being aware of these additional considerations will ensure you are fully prepared in the event of an 

emergency evacuation. After all, preparing for the worst and hoping for the best seems the ideal 

starting point when writing your plan.

 


